
ITP-5000 Series
Samsung’s Voice over IP Keysets

The OfficeServ™ITP-5012L and ITP-5021D, Samsung's
line of Voice over Internet Protocol (VoIP)
Keysets. Utilizing standard IP protocols, these

keysets combine the features and capabilities of
our standard digital keyset with the latest in 
technological innovation.

Easy to use navigation keys simplify phone
use providing quick access to the 
features you use most and enabling
you to customize your phone to
meet your personal needs. The
ITP-5012L offers a large LCD 
display and a built-in phone
book, calculator, unit conversion
and world time clock.

Need to add more phones? Once your iDCS system is setup for IP, expand
your system with ease by adding more of these powerful keysets to your new or
existing LAN. Thanks to the two built-in 10/100 Base-T LAN connections, these keysets
require only a single data connection to carry both voice and data traffic. Connect your computer to this
phone and it's ready to go.

Save money by using the ITP Keysets in remote applications like a home office, remote agents, 
part-time employees, satellite offices or virtually anywhere you can access the Internet. Security is not
an issue as only authorized phones will connect to the iDCS telephone system. In addition, use of IP
Keysets reduces the amount you will pay in toll charges and simplifies administration.

Make the investment in your company's future today and take full advantage of IP
technology that will position your business for success.
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Samsung Innovations
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ITP-5021D
• 5 Fixed Function Keys
• Built-in Speakerphone
• 32 Character LCD Display (2 x 16) 
• 3 LCD Soft Keys
• 21 Programmable Keys 
• Tri-Colored LEDs
• Digital Volume Controls 

� Speaker
� Handset 
� Ringer

• 8 Selectable Ring Tones
• Power over Ethernet (IEEE 802.3af )
• Desk or Wall-Mounted

ITP-5012L
• 5 Fixed Function Keys
• Built-in Speakerphone
• 3” x 2.25” LCD Screen
• 12 LCD Soft Keys
• Scroll Wheel
• Digital Volume Controls

� Speaker
� Handset 
� Ringer

• 8 Selectable Ring Tones
• Customizable Display
• Address Book
• E-Diary
• Text Messaging
• Recording Jack
• Power over Ethernet (IEEE 802.3af )

Navigation Key Programmable Keys 2 LAN Connections

For effortless use of advanced features
the Navigation Key simplifies your life.

Programmable keys allow you to 
configure the system the way you
want, providing maximum efficiency.

The built-in 2-Port data switch (10/100
Base T) supports both the phone and
PC with a single data connection.

© 2004 Samsung Telecommunications America, L.P.


